
Miles is a true expert in value-based healthcare strategy, 
operational delivery, and performance. He brings 
decades of experience as a clinician and executive 
leader at national organizations like TeamHealth and 
UnitedHealth Group. This expertise continues to 
advance Navvis’ market-based, physician-led, patient-
centric solution.   

As Navvis’ Chief Growth Officer Miles is responsible for 
building partnerships with health plans, health systems, 
and physician organizations in current and new markets 
across the country. He leads our business development, 
marketing, and strategy teams. In addition, Miles has 
responsibility for MEDI Leadership, a Navvis subsidiary 
focused on healthcare executive leadership development 
and coaching.  

In his role as EVP of Physician Strategy, Miles is 
advancing Navvis’ capabilities to align, engage, and 
empower primary and specialty care physicians at both 
the practice and enterprise level. As an organization 
Navvis is focused on unlocking the power of a truly 
physician-led care model. Miles background as both a 
physician and healthcare operator is foundational in 
our efforts to build physician culture, align meaningful 
compensation, and improve value-based care delivery.  

Experience 
Miles has extensive experience at the intersection of 
health plans, providers, employers, and consumer 
markets, and has served in executive leadership roles in 
operational delivery, clinical integrity, client relationship 
management, and product development and delivery.  

Prior to joining Navvis, Miles served as Chief Medical 
officer for TeamHealth, one of the largest physician 
group practices in the United States, with more than 
19,000 clinicians in 48 states. In this role, he was 
responsible for medical informatics, payment innovation, 
clinical performance, clinical risk management, patient 
safety, and medical coding policy and compliance.  

Prior to TeamHealth, Miles spent 10 years at 
UnitedHealth Group where he served as Chief 
Medical Officer of OptumHealth, United’s healthcare 
services business, and as EVP of Clinical Strategy. His 
accomplishments at United included development and 
sales of new clinical products and services for employers, 
health plans, and providers.  

Prior to serving at United, Miles spent five years as the 
Chief Medical Officer at Delta Air Lines, managing the 
benefits programs for more than 180,000 individuals, 
the workplace health needs of nearly 80,000 global 
employees, and emergency medical response for millions 
of passengers. Additionally, he maintained a private 
practice in Louisville, Kentucky.  

Education 
Miles completed both his undergraduate and medical 
degrees at the University of Louisville, and his medical 
residency at the University of Alabama at Birmingham. 
He is certified in internal and preventive medicine and 
holds a Master of Public Health. 
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